
Leading Jordanian Models in Providing Accessibility for Persons with Disabilities



Provision of an electric vehicle 
to facilitate the movement 
of persons with disabilities 
within the Drivers and Vehicles 
Licensing Department facilities.

Designated parking spaces for vehicles of persons with disabilities, equipped with an alert bell in 
case of difficulty exiting the vehicle.

Drivers and Vehicles Licensing Department

The Drivers and Vehicles Licensing Department is a service-oriented entity 
within the Public Security Directorate. It is responsible for providing all 
services related to driver and vehicle registration and is frequented daily by 
citizens seeking these services.



Installation of tactile ground markings for blind 
individuals to facilitate navigation inside the 
building.

Provision of sign language interpretation for deaf individuals during the 
theoretical driving licence exam.

Construction of ramps that meet the specifications of the Building Code Requirements for 
Persons with Disabilities.

إدارة ترخيص السواقين والمركبات



Availability of bank brochures printed in Braille.

Bank al Etihad
Bank al Etihad is a Jordanian financial institution that offers banking and financial services, 
with numerous branches across all governorates of the Kingdom.

Construction of ramps that meet the specifications of the 
Building Code Requirements for Persons with Disabilities.



Installation of tactile ground markings for blind individuals to facilitate navigation inside the building.

Provision of sign language interpretation through direct communication with a sign language 
interpreter via tablet.

Availability of safety deposit boxes at lower heights for persons with physical disabilities and individuals of short stature.

A voice-enabled ATM for use by blind individuals and those with low vision.



Telecommunications Regulatory Commission

The Telecommunications Regulatory Commission is an independent governmental institution responsible for 
regulating the telecommunications and information technology sectors. According to the Telecommunications 
Law, the Commission is tasked with overseeing telecommunications and IT services within the Kingdom.

Provision of sign language interpretation through direct communication with a sign language interpreter via tablet.

A low-height queue management device designed for persons who use wheelchairs 
and individuals of short stature.



Construction of ramps that meet the specifications of the Building Code Requirements for Persons with 
Disabilities.

Designated parking spaces for vehicles of persons with disabilities.

An accessible auditorium for persons with disabilities, accommodating both attendees and participants.



Ministry of Transport

A governmental institution responsible for formulating the general transport policy, supervising its implementation 
in coordination and cooperation with relevant entities, regulating the road freight transport sector and its services, and 
overseeing its operations.

An accessible theatre equipped to accommodate 
persons with disabilities, both as attendees and 
participants.



Provision of tactile ground markings for blind individuals to facilitate movement within the building.

Installation of ramps that comply with the Building Code Requirements for Persons with Disabilities.

A designated reception desk with a lowered height for persons who use wheelchairs and individuals of 
short stature.



Tariq Station / Bus Rapid Transit (BRT)

Tariq Station is one of the main stations of the Bus Rapid Transit (BRT) system, constructed in coordination with the 
Higher Council for the Rights of Persons with Disabilities. It serves as a transfer hub between different transit lines.

Accessible restrooms for persons with disabilities.Buses equipped for persons with disabilities.



A low-height reception desk designed for persons who use wheelchairs and individuals of short stature.

Availability of an escalator for use by persons with disabilities and older persons.

Designated parking spaces for vehicles of persons with disabilities using the station.



King Abdullah II Cultural Centre

The Centre is a prominent cultural landmark in the city of Zarqa, dedicated to enhancing the cultural stan-
dards of the city for its residents.

A hydraulically adjustable stage to enable persons with disabilities to attend or participate in events.



Installation of tactile ground markings for blind individuals to facilitate navigation inside the building.

Accessible restrooms for persons with disabilities.

Construction of ramps that meet the specifications of the Building Code Requirements for Persons with 
Disabilities.


