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Introduction
The Global Disability Summit (GDS) is the premier international event focused on advancing the rights of persons with disabilities. Since its inception in 2018, the GDS has served as a vital platform for global collaboration, bringing together diverse stakeholders to drive disability-inclusive development and advocate for the rights of persons with disabilities, particularly in the Global South. The next GDS, scheduled for April 2025, will be jointly hosted by Germany and Jordan, alongside the International Disability Alliance (IDA), and will take place in Berlin.
In preparation for the 2025 Summit, the Higher Council for Persons with Disabilities (HCD) in Jordan is leading the country’s engagement and has chosen to focus on disability-inclusive social protection as a key theme. This initiative aims to shape the dialogue both within Jordan and on the international stage. As part of this effort, the HCD, in partnership with the UK-funded Shamil project, organised two national consultations on disability-inclusive social protection in September and October 2024. The workshops, held at the Dead Sea and in Aqaba, brought together over 100 participants (including HCD and Shamil) from Jordan’s northern, central and southern regions. Attendees included government officials, representatives from civil society organisations (CSOs), organisations of persons with disabilities (OPDs) and disability advocates.
The consultations were designed to deepen participants’ understanding of best practices in designing and implementing disability-inclusive social protection systems, specifically social security and social services, empowering them to make comprehensive proposals for social protection reforms in Jordan. Technical experts led presentations on these core topics, alongside an HCD-led session on de-institutionalisation (De-I) in Jordan. Specialists from the International Labour Organization and International Orthodox Christian Charities also provided insights on the intersection of international labour standards and social protection for persons with disabilities, as well as the critical link between social protection and independent living for persons with disabilities. Each day participants engaged in breakout sessions where they discussed the key topics covered, reviewed previous commitments made by stakeholders at the GDS, and identified critical issues and gaps in Jordan’s current social protection framework. Ultimately, they shared their reflections and made recommendations for future government actions to uphold the rights and address the needs of persons with disabilities through improved access to adequate social security and quality social services.
These proposals will inform Jordan’s commitments at the GDS, which will be further refined and validated at a Regional Disability Pre-Summit in Jordan in November 2024. The outcomes of these consultations will contribute to shaping the disability-inclusive social protection agenda that will be presented at the 2025 GDS, underscoring the importance of national ownership and collaboration in driving change.
Summary of Recommendations 
This brief summarises the key recommendations put forth by participants at the two national consultations.
Social Security Recommendations
· Recommendation 1: Establish a basic disability benefit (for children and adults) and an old-age pension, funded through general taxation. As a first step, the Government could introduce a tax-financed old-age pension to cover all individuals of retirement age who are currently without a pension addressing a critical gap as the risk of disability increases in old age. 
· Recommendation 2: Increase investment in education and training for persons with disabilities to create a more equitable pathway to employment opportunities. Ensuring that persons with disabilities have access to quality education and skills training will help them compete on a more equal footing in the job market. Additionally, creating more accessible and inclusive job opportunities will support their independence by enabling them to earn a stable income, reducing reliance on family support and social assistance, and fostering their participation in the economy. 
· Recommendation 3: Expand and activate health insurance provisions for persons with disabilities. There is a strong call to ensure that health insurance regulations, such as those outlined in the 2023 Civil Health Insurance Bylaw, are fully implemented and that existing health insurance provisions within the SSC are activated. This would help address the specific medical needs of insured persons with disabilities, including access to essential medications, rehabilitation services and other disability-related health care costs that are often not covered under general health insurance plans.
· Recommendation 4: To increase awareness and clarify definitions associated with disability, it was recommended that the government should conduct a thorough review and update of its social security legislation, incorporating accurate and comprehensive definitions of disability (in line with the CRPD) and clarifying available benefits and eligibility criteria. Legislation and administrative instructions should be written in clear, accessible language to ensure that persons with disabilities can easily understand their rights and the process for claiming support. Additionally, it is essential to develop accessible informational materials that explain the benefits and processes, providing clear guidance for persons with disabilities and other relevant groups on how to access these schemes. 
· Recommendation 5: To create lasting change, participants recommended a national awareness campaign should be launched to educate the public, persons with disabilities, their families and the general public as well as SSC staff about social security provisions, disability rights and accessible services. This campaign should involve partnerships across government ministries and with private sector actors, promoting a more inclusive understanding of disability. By increasing awareness and addressing misconceptions, this initiative could help build support for a social security system that better reflects the rights and needs of persons with disabilities and ensures that more individuals can access the support they deserve and have the right to. 
· Recommendation 6: MoSD should enhance its monitoring and evaluation (M&E) practices to ensure that assistance is reaching those who truly qualify, and to understand how misconceptions may be affecting programme access and impact. Improved, transparent M&E could also provide valuable data on how many recipients remain unemployed due to fears of losing benefits, enabling the MoSD to consider adjustments that better align with recipients’ needs. 
· Recommendation 7: The MoSD should develop accessible, user-friendly informational materials that clearly explain the NAF benefits, eligibility requirements and the conditions under which recipients may retain support while transitioning to employment. These materials should address common misconceptions and provide accurate guidance for persons with disabilities and other eligible groups. By dispelling misunderstandings and promoting transparency, the MoSD can help people make better-informed choices about work and support options without undue fear of losing assistance.
Social Services Recommendations
The following recommendations are focused on three areas of social services: health services, independent living and preventing and addressing gender-based violence: 
Health Services
· Recommendation 1: Develop dedicated centres within accessible health facilities across Jordan that offer services like speech therapy, occupational therapy and mental health support. These should be implemented with the cooperation of the Ministry of Health, the HCD and international partners like the World Health Organization (WHO). 
· Recommendation 2: Encourage health insurance providers to cover disability-related mental health services, particularly in underserved regions, to ensure that persons with disabilities can access holistic care. 
· Recommendation 3: Implement mandatory disability inclusion training for all health care professionals, ensuring that they are equipped to provide appropriate care to individuals with diverse disabilities. 
· Recommendation 4: By 2028, ensure that all health centres across the country are accessible to persons with diverse disabilities, including the installation of ramps, accessible toilets and providing necessary assistive devices, medical equipment and health care information in accessible formats.
Independent Living
· Recommendation 5: Initiate nationwide campaigns to raise awareness about the right of persons with disabilities to live independently and the benefits of community-based care. These campaigns should target families, communities and service providers to encourage their support for independent living initiatives. 
· Recommendation 6: Increase the number of inclusive day centres that provide rehabilitation, social and educational support services to persons with disabilities. The number of these centres should be expanded to 41 by 2027, ensuring that they are accessible and equipped to meet the needs of all individuals. 
· Recommendation 7: Set up mobile units that can visit remote areas to provide early intervention services, support families in the De-I process and offer guidance on transitioning individuals from institutional care to community living. 
· Recommendation 8: Develop a national accessibility strategy that focuses on upgrading transportation systems, public buildings and residential housing to ensure they are accessible to persons with disabilities. This includes installing wheelchair-accessible ramps in buildings and ensuring that the public transport system is accessible to persons with disabilities.
Preventing and Addressing Gender-Based Violence
· Recommendation 9: Launch national campaigns to raise awareness about the prevalence of GBV among persons with disabilities, especially women and girls. These campaigns should also educate public and service providers on the specific needs of persons with disabilities who experience violence. 
· Recommendation 10: Review and amend national GBV legislation to ensure that it offers comprehensive protections for persons with disabilities as a group at particular risk from GBV. This should include provisions for easier access to justice and specialised legal support for persons with disabilities who are victims of violence. 
· Recommendation 11: Provide training for law enforcement, social workers and health care providers on how to handle GBV cases involving persons with disabilities. This training should focus on providing appropriate care and ensuring that survivors are not re-traumatised or further marginalised. 
· Recommendation 12: Create a licensing system for relevant social services professionals, including personal assistants, to ensure they are adequately trained and certified. This will help prevent abuse and ensure that social services professionals are providing safe and respectful support to individuals with disabilities.
Conclusion
The recommendations from the national consultations presented in this briefing note represent an initial step towards advancing disability-inclusive social protection and associated services in Jordan through an inclusive, participatory dialogue with key stakeholders. The consultations provided a unique opportunity to review Jordan's prior commitments, engage directly with persons with disabilities and their representatives, and collectively shape recommendations that reflect the genuine needs and aspirations of the disability community.
Jordan is firmly committed to protecting and promoting the rights of persons with disabilities through progressive policies and active participation in international cooperation, such as the GDS. The recommendations proposed at the national consultation workshops, shaped directly by persons with disabilities, have the potential to drive change toward a more disability-inclusive social protection system and will play a key role in Jordan’s upcoming dialogue at the GDS.
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