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[bookmark: _Toc518656296][bookmark: _Ref523396931][bookmark: _Toc523398021][bookmark: _Toc15308837]Introduction 
The Global Disability Summit is an important international event that is about supporting the rights of persons with disabilities. Starting in 2018, the Global Disability Summit has brought together governments and organisations that represent and support persons with disabilities from around the world. The Global Disability Summit aims to support disability rights and inclusion, especially for persons with disabilities who live in places where people don’t have a lot of money. The next Global Disability Summit will happen in April 2025 in Berlin, Germany, and will be co-hosted by Germany, Jordan, and the International Disability Alliance (IDA).
[bookmark: _Hlk182131723][bookmark: _Hlk182131806]To get ready for the 2025 Global Disability Summit, Jordan’s Higher Council for Persons with Disabilities is leading work to make social protection better for persons with disabilities. Social protection includes two main parts: social security, which gives people money at different stages of life, and social services, which offer help and care for individuals and families. A project called “Shamil,” which has been started with money given by the UK government, helped to hold two national consultations about social protection. National consultations means that only organisations who work in Jordan were invited to come and share their opinions and ideas on social protection. The meetings took place in September and October 2024 at the Dead Sea and in Aqaba, with over 100 people attending from across Jordan. People who came to the meetings included government officials, Organisations led by persons with disabilities, and other organisations that support persons with disabilities.
[bookmark: _Hlk182074409]The national meetings aimed to help participants learn good ways for creating social protection services that work well for persons with disabilities. The focus was on the two main parts of social protection, social security and social services. By learning the information presented at the meeting, participants were able to suggest good ideas for changes in Jordan. Experts gave talks on these main topics of social security and social services. The Higher Council for Persons with Disabilities also led a session on supporting persons with disabilities to live independently in Jordan, while specialists from the International Labour Organization and International Orthodox Christian Charities discussed how social protection connects to international labour standards and the importance of social support for independent living.
These ideas will guide Jordan’s promises to make social protection better for persons with disabilities at the Global Disability Summit. In November 2024, Jordan will hold a regional meeting for organisations who work in the Middle East and Africa, and Latin America to learn more and make more ideas. The results will help create a plan to make social protection better for persons with disabilities. 
This briefing tells you about recommendations made by people who came to the national meetings. 

What recommendations were made
Social Security (Money Support)
The following recommendations all focus on social security (money support).  

· Recommendation 1: Create a basic disability benefit funded by taxes. This first level of support, called a “social protection floor,” should include benefits for children and adults with disabilities, as well as a pension for older persons. To start, the government could introduce a pension for everyone of retirement age who currently does not receive one. This could be paid for by money that people and businesses pay to the government. This would help fill a major gap in support.
· Recommendation 2: Put more money into education and job training for persons with disabilities so they have a good chance at getting jobs. Good education and skills training can help persons with disabilities have the same chances as other people when looking for work. Making jobs easier to access and open to everyone will also help persons with disabilities become more independent. When getting money regularly, they won’t need as much help from family or social programs and can be active in the economy.
· Recommendation 3: Make sure more persons with disabilities can get health insurance and make sure health insurance works well for them. Health insurance is a service that helps pay for medical care for people. It means people don’t have to pay for healthcare themselves. Many people in Jordan want to make sure health insurance rules, like those in a law called the 2023 Civil Health Insurance Bylaw, are fully followed. This change would help persons with disabilities to get the right medical care. This includes access to important medicines, support services that help people recover after injury or improve their ability to live independently, and other health needs that are not always covered by regular health insurance plans.
· Recommendation 4: To help people understand disability better, the government should review and update its social security laws. The laws should include clear and accurate definitions of disability, based on the Convention of the Rights of Persons with Disabilities, and explain which benefits are available and who can get them. The rules should be written in language and ways that everyone can read, so all persons with disabilities can easily know their rights and how to apply for support. It is also important to create similar materials that explain the benefits and steps to take, helping persons with disabilities and others understand how to access these services.
· Recommendation 5: To create change that lasts for a long time, a national awareness campaign should be started. This campaign would teach the public, persons with disabilities, their families, and staff who work for the part of Jordan’s government that focuses on giving money support. The campaign would teach them about social security rules for persons with disabilities, disability rights, and accessible services. The campaign should work with different government departments and private companies to give people a better understanding of disability. By raising awareness and correcting misunderstandings, this campaign could help build support for a social security system that better meets the needs and rights of people with disabilities. This will help more persons with disabilities get the support they are entitled to.
· [bookmark: _Hlk182131406][bookmark: _Hlk182131387]Recommendation 6: The Ministry of Social Development (MoSD) should improve its monitoring and evaluation practices to make sure that support is reaching the right people. It should also check if confusion is preventing people from accessing the help they need. Monitoring and evaluation is the process of collecting monitoring and evaluation information and reviewing it to understand how well a service works. Better and clearer monitoring and evaluation could also give useful information about how many people are still unemployed because they are afraid of losing their benefits. This would help Ministry of Social Development make changes to better meet the needs of those receiving support.
· [bookmark: _Hlk182131557]Recommendation 7: The Ministry of Social Development (MoSD) should create easy-to-understand materials that clearly explain the National Aid Fund (NAF) benefits. National Aid Fund benefits are money given to some houses where persons with disabilities or older people live. The government also has to say that the people living in those houses are poor. But it is not easy to understand which houses are chosen for National Aid Fund benefits, so information should be provided about who can get benefits, and how people can keep their support while starting a job. These materials should correct common confusion and give accurate information for persons with disabilities and others who qualify for support. By clearing up confusion and being open and honest about information the Ministry of Social Development can help people make informed choices about work and support without worrying about losing their benefits.
Social Services (Help and Care for Individuals and Families)
The following recommendations are focused on three areas of social services: health services, independent living and stopping gender-based violence. This means stopping violence that happens because of a person’s gender.
Recommendations for Health Services 
· Recommendation 1: Create special centres in health facilities across Jordan that provide services. This should include services that support people to speak and communicate, perform everyday tasks like dressing, cooking or working and feel better in their mind. These centres should be set up with help from the Ministry of Health, the Higher Council for Persons with Disabilities (HCD), and international partners like the World Health Organization (WHO). 
· Recommendation 2: Encourage health insurance companies to make sure health insurance pays for when persons with disabilities access mental health services, especially in areas that lack proper healthcare. This would help ensure that people with disabilities get all the care they need. 
· Recommendation 3: Make it a rule for all healthcare professionals to undergo disability inclusion training. This training will ensure that they are ready and able to provide the right care for people with different types of disabilities.
· Recommendation 4: By 2028, make sure all health centres in the country can be used by persons with different disabilities. This includes adding ramps, accessible toilets, and providing assistive devices, medical equipment, and health information in easy-to-read formats.
Recommendations for Independent Living 
· Recommendation 5: Start nationwide campaigns to raise awareness about the right of people with disabilities to live independently and the benefits of community-based care. These campaigns should focus on families, communities, and people who work in social services, encouraging them to support efforts that help people with disabilities live independently.
· Recommendation 6: Increase the number of inclusive day centres that offer independent living, social, and educational support for people with disabilities. By 2027, there should be 41 of these centres, and they should be made accessible and properly equipped to meet the needs of everyone.
· Recommendation 7: Create services that can travel to remote areas to provide persons with disabilities services as soon as they need it, help families with the process of persons with disabilities leaving care homes, and offer support for moving individuals into community living.
· Recommendation 8: Create a national accessibility strategy that focuses on improving transportation, public buildings, and housing to make them accessible for persons with disabilities. This includes adding wheelchair ramps to buildings and making sure public transportation is accessible to everyone with disabilities.

Recommendations for Preventing and Addressing Gender-Based Violence 
· Recommendation 9: Start national campaigns to raise awareness about gender-based violence among persons with disabilities, especially women and girls. These campaigns should also educate the public and people who work in supporting people who have experienced violence about the specific needs of persons with disabilities who experience violence.
· Recommendation 10: Review and update national laws on gender-based violence to ensure they fully protect persons with disabilities, who are more likely to experience violence. The laws should make it easier for persons with disabilities to access justice and get specialised legal support if they are victims of violence.
· Recommendation 11: Give training to police, social workers, and healthcare workers on how to help persons with disabilities who experience gender-based violence. The training should show how to provide proper care and make sure survivors are not hurt again or left out.
· Recommendation 12: Set up a system to give licenses to social service workers, like personal assistants, to make sure they are well-trained and have certification. Licences and certification mean someone has official permission to do a specific job because of their skills. This system will help stop abuse and ensure they provide safe and respectful support for people with disabilities.
3. Conclusion 
The recommendations from the national meetings in this briefing note are an important first step in improving social protection for persons with disabilities in Jordan. These consultations allowed for open discussions with key groups, including persons with disabilities and their representatives. It was a chance to review Jordan's past promises and work together to create recommendations that truly reflect the needs and hopes of the disability community.
[bookmark: _Hlk182133981]Jordan is dedicated to protecting the rights of people with disabilities through strong policies and working with others internationally, like at the Global Disability Summit. The ideas shared at the national consultations, created by people with disabilities, can help make the social protection system more inclusive. These ideas will also be important in Jordan’s talks at the Global Disability Summit.
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