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The Media Unit

The Legal Affairs Unit

HCD affords great attention to the media and communication sphere as it is acutely 
aware of the importance of spreading awareness and cultivating an informed culture 
about disability as the key to establishing positive attitudes towards persons with 
disabilities in all walks of life. Therefore, HCD constantly updates its website and 
social media platforms with up-to-date content. HCD also organises meetings with 
senior staff in the organisation and 
experts outside the organisation to talk 
about specific topics of interest and 
concern to persons with disabilities 
and their families. In the area of 
awareness-raising and the 
documentation of success stories and 
the lived experiences of persons with 
disabilities, HCD produces several 
awareness-raising videos, promotional 
material and publications, as well as 
news, on a number of topics, including 
accessibility, work, inclusive education 
and tourism for persons with 
disabilities, among others. 

HCD provides technical support on the rights of persons with disabilities to 
relevant entities so that they can take decisions and develop their strategies and 
plans in a manner that is consistent with the provisions of the Law on the Rights 
of Persons with Disabilities and its general principles. To this end, the department 
cooperates and coordinates with HCD’s various departments and the relevant 
national entities to review the various national legislative systems so as to monitor 
the prevalent gaps on the rights of persons with disabilities, and work on 
proposals for amendments and revisions. The department also assists in drafting 
the instructions (by-laws) issued by HCD, such as those pertaining to licencing 
and accrediting Sign language interpreters, the EOC and those relating to the 
issuance of the ID Card.

The Office of the ID Card and Services

The office works on formulating specialised committees made up of experts with 
a variety of specialisations and sectors to diagnose persons with disabilities for 
the purpose of issuing the ID Card, so as to determine the kind and degree of 
disability, which, in turn, allows them to receive all benefits stipulated for within the 
Law on the Rights of Persons with Disabilities No. (20) for the Year 2017. These 
committees convene within the three regions of the country, and requests are 
received electronically.



This unit networks with various regional and international entities for the 
purpose of exchanging expertise and information, and the creation of pilot 
programmes that are contextualised and developed using international best 
practices. It also presents project proposals to donor organisations so as to 
ensure the realisation and sustainability of HCD’s mandate and programmes.  
The department also engages with members of the donor community to ensure 
that the rights of persons with disabilities are mainstreamed in the projects and 
programmes implemented by those organisations, as well as in the bilateral 
and multilateral grants between and amongst the government and the donor 
community at large.  

The International Relations and Cooperation Unit

This department supervises and develops electronic systems within HCD and 
ensures that they are fully functional. These include its own internal electronic 
systems for archiving and documenting transactions, as well as for other 
administrative matters, the accreditation standards system; the licenses for 
Sign language interpreters; the archive for training courses and the specialised 
systems for the issuance of the ID Card. At present, HCD is seeking to develop 
its own electronic communications and human resources systems. At the 
knowledge-base and technical levels, the organisation is currently working on 
the design and development of an electronic mapping system that enables the 
identification of services provided in the field of disability, in each governorate 
and the providers of such services, including private and government-run 
societies (associations) and voluntary centres, as well as public and private 
places that provide some form of accessibility arrangement. It is hoped that this 
map will allow the concerned people to identify the reality of services in the field 
of disability in various regions of the Kingdom. This system will also help HCD 
and other government agencies to put in place remedial plans in a thorough 
and scientific manner, based on an accurate database that is updated 
constantly.

Electronic Transformation Unit



 Project Management Unit

The Project Management Unit (PMU) supports and monitors the initiatives, which 
HCD supports to enable the organisations working in the disability arena, 
promoting their individual roles in the implementation of the Law. It does so 
specifically to alleviate the added burden borne by the COVID19- pandemic onto 
the voluntary sector, to ensure the sustainability of services provided those 
voluntary organisations to persons with disabilities in the following sectors: 
Education, Rehabilitation, Economic empowerment, Protection against violence, 
Awareness and media, Early intervention, Mental health, and Reproductive 
health.

In addition, the PMU works with HCD’s International Relations and Cooperation 
Department and other technical departments to support and follow-up on national 
projects supported by donors in line with HCD’s priorities and the national 
strategies that are implemented by partners.
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